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Utilize the power of community to grow alongside your trusted peers. Collaborate is your space to connect with 
industry professionals, leverage our collective wisdom to solve problems, and share best practices. 

Take part in special, product communities to enhance your knowledge, share learning, and build lasting 
relationships. Become a Collaborate member and transform your service to meet your riders’ changing needs.

Join the Collaborate Community here.

Trapeze Collaborate
Share. Listen. Learn. Together, We Can Do More. 

INFO SHEET

Grow and Innovate Together

• Be part of a highly engaged community committed to 
transit innovation. Collaborate is an exclusive platform for 
Trapeze customers to connect with your peers and our 
consultants, trainers, implementation, and support teams

• Your transit technology resources, all in one place. Gain 
access to a comprehensive library of product information 
and materials to help you address pain points and make 
the most of your Trapeze software

• A supportive environment for continuous learning. Tap into 
your peers’ invaluable knowledge, share experiences and 
best practices to build better transit for today and 
tomorrow

Join Our Events and Webinars

• Meet and get to know us better. View upcoming industry 
events where Trapeze will be and find out what hot 
industry topic we are discussing on our Events page 

• Learn about upcoming customer training webinars hosted 
by our Customer Care and Product teams on the 
Collaborate Events page 

Get Technical Support

• Quickly reach out to our development engineers and 
customer care team for any questions or concerns through 
our Incident Management Portal 

• Log and track service requests with our 24/7 technical 
assistance 

Community: Take Advantage  
of Specialized Knowledge 

• Build up your transit know-how in special, product-specific 
communities of expertise 

• Get the latest information on products, technology, and 
industry developments. Our extensive resource library 
contains updated reference guides, documentation, audio, 
and video support for your Trapeze products   

• Participate in discussion boards where product experts 
and your peers come together to solve problems, get 
honest feedback, and share how they use the same 
solutions in different ways 

• Discuss anything transit in our breakroom community – 
brainstorm, or relax and connect with your peers 

https://collaborate.trapezegroup.com

